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Dear Ms Cadman, as Responsible Person 


Letter of Fire Safety Matters

I visited your premises on 30 June 2025 and evaluated the fire safety provided.  I am pleased to advise you that you showed adequate safety.  However, I am of the opinion that you can improve that safety.  The attached schedule sets out my suggested improvements.  There is no time limit associated with this letter.  I do not intend to return in connection with this visit.

Have Your Say

You can clarify or challenge what you need to do.  Our Complaints or concerns about fire safety - Surrey County Council (surreycc.gov.uk)  tells you how. 



Fire Safety Management

The schedule sets out what you need to do to improve fire safety.  Taking this advice will help you to sustain those improvements.

· Fire Risk Assessment Update and Review: A fire risk assessment was completed on 27 September 2024; however, several issues identified—such as the need for a fire logbook, evacuation signage, fire marshal training, and regular safety checks—remain outstanding. The current assessment lacks sufficient detail, including an evaluation of maximum occupancy levels in relation to available escape routes, and does not fully comply with the Fire Safety (England) Regulations 2022. A new, comprehensive assessment by a competent professional is recommended to ensure all fire safety measures are implemented, documented, and regularly reviewed. In addition, you should put in place a system for planning, organising, controlling, monitoring, and reviewing the performance of each fire safety measure to ensure ongoing compliance and effectiveness.



Testing and Maintenance

•	You should make a record of the testing and maintenance done to any of your safety systems

•	Review emergency procedures and nominate a responsible person to contact the Fire and Rescues Service (FRS) in the event of an incident, ensuring clarity and prompt action during emergencies. 


Further Recommendations


•	Carry out a fire door survey to identify any fire doors that require maintenance.

•	There was no clear zone plan beside the alarm panel. Have a zone plan beside the alarm panel to show fire crews the layout of the premises and to identify where the alarm has activated.

•	Develop and display clear fire safety arrangement information. The EYSC building is hired by a range of organisations and individuals for various activities. It is crucial to provide clear and accessible fire safety arrangement information to ensure all users are aware of the necessary procedures in the event of a fire. This work is necessary to help people understand what to do if fire breaks out.

•	Ensure the lift is regularly maintained and included in the fire risk assessment.




Alternative Solutions

You might want to use a different solution to meet the outcome(s) stated in the schedule.  An alternative approach might enable you to make improvements that better meet your needs.  I will be happy to discuss your ideas and suggestions.

Yours Sincerely
[image: A signature on a white background

Description automatically generated]

Pawel Jurczyk
Fire Safety Advisor

On behalf of the Surrey Fire and Rescue Authority
Businesses and organisations - Surrey County Council 





Schedule of Fire Safety Improvements

Notes to this schedule:
The government guidance most suitable to your premises is Small and Medium Places of Assembly (holding 300 people or less), which can be found at https://www.gov.uk/workplace-fire-safety-your-responsibilities/fire-risk-assessments 
 
Before you make certain changes to the premises, you may have to apply for approval from statutory bodies and/or others having interest in them.  If you have doubt about the need for approval, you should ask the relevant body.  For example, you may have to apply for approval from a Building Control Body to make material alterations.  You might also need to apply for the property owners' permission or for listed building consent, among others.

	Item number 1 – Fire Risk Assessment  

	Outcome 
	This work is necessary to identify the risks which relevant persons are exposed to and to implement general fire precautions required to reduce the chance of a fire occurring and to keep people safe. 

	Suggested Action 
	A suitable and sufficient fire risk assessment must be recorded to identify the safety measures you have in place and any further measure you may need to take. 

	Reason 
	As of the 1st of October 2023, the Building Safety Act 2022 came into effect with Section 156 amending the Regulatory Reform (Fire Safety) Order 2005, setting the requirement for all fire risk assessments to be recorded irrespective of the number of employees or whether there is a license in force. 
There was no evidence of a suitable and sufficient fire risk assessment for your premises. 


  
	[bookmark: _Toc184286394] Item number 2 - Alarm Testing

	Outcome  
	This work is necessary to detect fire and raise an alarm.

	Suggested 
Action 
	Ensure that the fire alarm system is properly tested weekly and maintained (6 monthly).   

	Reason  
	There was no evidence to confirm that the fire alarm system had been properly tested. This means that it could fail without warning or at the moment it is needed most, and that people would be at risk in case of fire.  



	[bookmark: _Toc160805804]Item number 3 - Emergency Lighting Testing



	Outcome 
	This work is necessary to make sure that escape routes (corridors, stairs and doors) can be safely used whenever they are needed

	Suggested Action
	Ensure that emergency lighting system is properly tested (4 weekly) and maintained (annually). 

	Reason 
	There was no evidence to confirm that the emergency lighting system had been tested on a monthly basis. This means that it could fail without warning or at the moment it is needed most, and that people would be at risk in case of fire. It is good practice to keep records of this tests.





	Item number 4 – Cooperation/Coordination  

	Outcome  
	The EYSC building is hired by a range of organisations and individuals for various activities. It is crucial to provide clear and accessible fire safety arrangement information to ensure all users are aware of the necessary procedures in the event of a fire. This work is necessary to help people understand what to do if a fire breaks out.

	Suggested 
Action 
	You must cooperate with all organisations and individuals hiring the EYSC building, and they must also cooperate with you to ensure that shared fire safety measures are effective and protect everyone involved.

	Reason  
	You share some fire safety measures with other people, which they rely on for their safety and for which you are responsible. 
 




	Item number 5 - Escape Lighting  

	Outcome  
	This work is necessary to make sure that escape routes (corridors, stairs and doors) can be safely used whenever they are needed. 
 

	Suggested 
Action 
	Ensure that escape routes around the exterior and interior of the premises are adequately illuminated by emergency lighting that will operate if the local lighting circuit fails.  

The system should conform to BS 5266.  

	Reason  
	People leaving the premises after dark may not be able to find the way to a final place of safety in an emergency because there is not adequate illumination around the outside of the building. Particular care must be taken to ensure there is adequate lighting where there are steps, changes of level or changes of direction. 
 



	Item number 6 – Doors difficult to open 



	Outcome 
	This work is necessary to make sure that escape routes (corridors, stairs and doors) can be safely used whenever they are needed.


	Suggested Action
	Ensure that all doors on exit routes are accessible and can be easily and immediately opened without the use of a key by anyone who may need to use them in an emergency. Where appropriate, consider replacing existing locks with push bars or thumb turn locks to allow for quick and easy egress.


	Reason 
	The escape doors in the changing rooms were found to be difficult to open because they had been locked. This poses a serious risk, as individuals attempting to evacuate during an emergency could become trapped inside the building.
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Surrey Fire and Rescue Service are a learning organisation and actively seek feedback to [S]E
aid this learning. Please follow the QR Code for a short survey to complete. If you wish to
give more detailed positive feedback please contact sfrs.firesafety@surreycc.gov.uk orto 3
make a complaint, please email fireservice.complaints@surreycc.gov.uk





