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Dear Ms Cadman

RE: CCTV PROPOSAL — Recreation Ground

Following our recent discussions, please find our CCTV proposal as discussed and detailed
below.

We, Turner Security Systems Limited (“the Company”), are a NACOSS Gold (National
Approval Council for Security Systems) and BS EN ISO 9001: 2015 approved for the
installation and maintenance of intruder alarms. Therefore, we are obliged to carry out our work
for you (“the Subscriber”) in accordance with their codes of practice and guidelines.

PLEASE NOTE THE FOLLOWING IMPORTANT INFORMATION

e The hard drives located within the recording device, have a 12-month warranty only, the
rest of the equipment has a two-year warranty. The hard drives are in use 24 hours a day
and worked to full capacity, replacement charges vary on the size of each unit.

e Please note if your service provider defaults your router, or makes any changes to your IP
address the remote link with the CCTV will be lost, we would need to visit to re-link the
CCTV and this call is chargeable.

e [f the broadband/internet fails, the remote link with the CCTV will be lost, but this will
reinstate once the broadband/internet connection is restored.

e Please ensure you have your router password ready for our engineer to set up the remote
viewing as a further visit could incur additional cost.

e Please note there maybe cost implications if you have restricted broadband with your
service provider, our engineer will be able to advise.

e The hard drive/s located within the recording unit has a 12-month warranty period and
the rest of the equipment has a 2-year warranty.

Reliable Protection you can Trust
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LEGISTLATION

Installing CCTV will be carried out to suit your viewing requirements within the perimeters of
your premises to ensure the respect and privacy of your neighbours.

Upon completion we will provide CCTV signage for your sites, and in line with current
legislation you will need to register on website www.WholsWatchingMe.org for images
remotely stored and/or monitored.

CAMERAS - please see data sheet attached

Infra-red day/night full colour 2.8mm-3.6mm FIXED lens SMP dome camera with maximum
infra-red range of 30m (data sheet attached) — black finish

CAMERA LOCATIONS
1. Replace existing PTZ camera overlooking the grounds
2. NEW eyeball camera - Site visit to discuss exact location
3. NEW eyeball camera - Site visit to discuss exact location
4. NEW eyeball camera - Site visit to discuss exact location
5. NEW eyeball camera — Site visit to discuss exact location

RECORDING UNIT - please see data sheet attached

Dahua 8-channel 8 terabyte network video recorder with 28-day recording which then over
writes, LOCATED TO UNDER STAIRS

OPTIONAL EXTRA - MONITOR - please see data sheet attached - £156.00 plus vat (£187.20)

Our work will include:

e 4 x IP network cameras (available in white, black or grey finish)
e 4 x standard camera base

e 1 x PTZ (pan-tilt-zoom) camera + base fittings

e [ x 8-way 8 terabyte NVR (Network video recorder)

1 x 8-port PoE switch

Installed using existing cable + new cable in CAT 6 duct grade
Install Software

Includes labour and consumables

Includes handover/demonstration & training

Includes 2-year warranty on new parts and labour

Includes 12 months maintenance contract cover for engineer’s assistance and/or call out
if required

e All in the sum of: £3997.00 plus vat (£4797.00)




WARRANTY

Turner Security Systems provide full warranty on all our installation to cover new equipment for
parts and labour for the period detailed above following the installation date.

SERVICE CONTRACT

We provide an on-going service maintenance contract which is automatically covered for the
first year following the installation date and thereafter we will offer an on-going service contract.

Our office is open 24 hours a day seven days a week for emergency call outs as we are an NSI
Gold approved company covering intruder alarms, access control, CCTV and gates — we can
always be reached on 01483 275554. Gate call outs are normally carried out Monday to Friday
between 7am and 6pm unless you have an extreme emergency.

PAYMENT TERMS: BACS, CREDIT or DEBIT CARD (we no longer accept cheque or Amex)

GDPR (General data protection regulation)

Please note that any information/details received by Turner Security Systems Limited are treated as strictly confidential and NOT
passed onto any other party, other than those directly involved with regard to the proposed installation should you wish to proceed.

Yours sincerely

Moo

Tina Trussler



